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Introduction

The Rotman Commerce Students’ Association (RCSA) operates as a 
non-profit organization, serving over 2,200 students without membership 
levies. Events and services are offered to all Commerce students and 
encompass all areas of business development from academic competi-
tions to social networking opportunities.

http://rcsa.students.rotmancommerce.utoronto.ca/

     Editor
 
MGT 201H1S  Introduction to Financial Accounting
Instructor(s):  E. Zuliani
Enr: 103 Resp: 35 Retake: 55%
 1 2 3 4 5 6 7 Mean
Presents 0 0 3 12 39 30 15 5.4
Explains 0 0 3 12 34 34 15 5.5
Communicates 0 0 0 11 20 50 17 5.7
Teaching 0 0 0 15 25 40 18 5.6
Workload 3 3 25 43 18 3 3 3.9
Difficulty 0 10 23 43 10 3 10 4.0
Learn Exp 0 0 4 54 16 20 4 4.7

RSM 219H1F  Introduction to Financial Accounting
Instructor(s):  E. Zuliani
Enr: 58 Resp: 49 Retake: 77%
 1 2 3 4 5 6 7 Mean
Presents 0 0 2 8 20 34 34 5.9
Explains 0 0 0 10 24 28 36 5.9
Communicates 0 0 0 4 18 34 42 6.2
Teaching 0 0 0 6 22 36 34 6.0
Workload 0 2 2 60 22 10 2 4.4
Difficulty 2 2 10 60 20 2 2 4.1
Learn Exp 0 0 2 32 32 23 8 5.0

 Students found Zuliani to be kind, enthusiastic, and patient.  She taught 
in an effective manner.  The supplementary exercises were useful.  

Instructor(s):  E. Zuliani
Enr: 58 Resp: 38 Retake: 83%
 1 2 3 4 5 6 7 Mean
Presents 0 0 2 7 23 34 31 5.8
Explains 0 2 0 7 26 31 31 5.8
Communicates 0 0 0 5 21 28 44 6.1
Teaching 0 0 0 7 13 42 36 6.1
Workload 0 2 5 55 28 5 2 4.4
Difficulty 0 0 21 39 28 7 2 4.3
Learn Exp 2 0 0 26 44 14 11 5.0

 Many students thought Zuliani was incredible, enthusiastic and pas-
sionate.  The course was generally enjoyable.

Instructor(s):  E. Zuliani
Enr: 56 Resp: 37 Retake: 81%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 5 16 45 32 6.1

Explains 0 0 0 2 8 48 40 6.3
Communicates 0 0 0 5 8 52 33 6.1
Teaching 0 0 0 0 16 41 41 6.2
Workload 0 2 27 36 27 5 0 4.1
Difficulty 0 2 24 43 18 8 2 4.1
Learn Exp 0 0 3 23 36 30 6 5.1

 Many students found the instructor to be very enthusiastic and very 
approachable.

Instructor(s):  E. Zuliani
Enr: 56 Resp: 36 Retake: 83%
 1 2 3 4 5 6 7 Mean
Presents 0 0 2 13 22 27 33 5.8
Explains 0 0 8 0 16 38 36 5.9
Communicates 0 0 0 5 19 27 47 6.2
Teaching 0 0 2 0 16 30 50 6.2
Workload 0 0 11 44 33 8 2 4.5
Difficulty 0 2 11 44 25 13 2 4.4
Learn Exp 0 0 3 6 13 53 23 5.9

Instructor(s):  E. Zuliani
Enr: 60 Resp: 55 Retake: 80%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 7 18 52 21 5.9
Explains 0 0 0 7 14 49 29 6.0
Communicates 0 0 0 3 9 50 36 6.2
Teaching 0 0 0 3 14 49 32 6.1
Workload 0 5 12 56 14 10 0 4.1
Difficulty 0 5 5 63 12 12 0 4.2
Learn Exp 0 0 0 40 21 26 11 5.1

 Zuliani was well-liked, enthusiastic and interesting.

RSM 219H1S  Introduction to Financial Accounting
Instructor(s):  E. Zuliani
Enr: 13 Resp: 9 Retake: 50%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 0 50 25 25 5.8
Explains 0 0 0 0 42 28 28 5.9
Communicates 0 0 0 12 37 12 37 5.8
Teaching 0 0 0 12 25 25 37 5.9
Workload 0 0 0 100 0 0 0 4.0
Difficulty 0 0 0 75 25 0 0 4.2
Learn Exp 0 0 0 40 20 40 0 5.0

Instructor(s):  E. Zuliani
Enr: 36 Resp: 19 Retake: 64%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 18 25 12 43 5.8
Explains 0 0 0 6 25 18 50 6.1
Communicates 0 0 0 6 25 25 43 6.1
Teaching 0 0 0 0 31 12 56 6.2
Workload 0 0 6 56 18 0 18 4.7
Difficulty 0 0 6 62 6 6 18 4.7
Learn Exp 0 0 0 30 23 7 38 5.5

RSM 222H1S  Intermediate Financial Accounting I
Instructor(s):  L. Harvey
Enr: 16 Resp: 10 Retake: 44%
 1 2 3 4 5 6 7 Mean
Presents 0 0 11 22 11 33 22 5.3
Explains 0 0 0 22 11 44 22 5.7
Communicates 0 0 0 11 11 4 33 6.0
Teaching 0 0 0 22 11 44 22 5.7
Workload 0 0 0 0 0 66 33 6.3
Difficulty 0 0 0 10 30 30 30 5.8
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Learn Exp 0 12 12 25 25 12 12 4.5

RSM 225H1F  Legal Environment of Business I
Instructor(s):  D. Shear
Enr: 53 Resp: 29 Retake: 87%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 0 17 25 57 6.4
Explains 0 0 0 0 7 21 71 6.6
Communicates 0 0 0 0 10 28 60 6.5
Teaching 0 0 0 0 3 32 64 6.6
Workload 0 0 3 55 25 11 3 4.6
Difficulty 0 0 3 40 25 25 3 4.9
Learn Exp 0 0 0 0 31 31 36 6.0

 The small number of students who commented said that Shear was an 
excellent instructor.

Instructor(s):  H. Laurence
Enr: 49 Resp: 40 Retake: 62%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 2 15 35 47 6.3
Explains 0 0 0 2 7 22 67 6.6
Communicates 0 0 0 5 2 20 72 6.6
Teaching 0 0 0 5 2 45 47 6.3
Workload 0 2 2 47 22 15 10 4.8
Difficulty 0 2 0 40 35 12 10 4.8
Learn Exp 0 0 3 18 39 30 9 5.2

 Many students enjoyed the instructor's enthusiasm for the course.  A lot 
of students liked his effective communication of course expectations.

RSM 225H1S  Legal Environment of Business I
Instructor(s):  D. Shear
Enr: 51 Resp: 23 Retake: 83%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 8 13 34 43 6.1
Explains 0 0 0 0 13 17 69 6.6
Communicates 0 0 0 0 18 18 63 6.5
Teaching 0 0 0 4 17 39 39 6.1
Workload 0 0 0 47 19 19 14 5.0
Difficulty 0 0 0 42 19 23 14 5.1
Learn Exp 0 0 0 21 21 21 35 5.7

Instructor(s):  H. Laurence
Enr: 57 Resp: 39 Retake: 88%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 5 18 36 39 6.1
Explains 0 0 0 2 10 28 57 6.4
Communicates 0 0 0 2 5 26 65 6.6
Teaching 0 0 0 2 13 31 52 6.3
Workload 2 2 7 65 15 2 2 4.1
Difficulty 0 0 10 65 18 2 2 4.2
Learn Exp 0 0 0 25 16 29 29 5.6

 Laurence was an excellent instructor who was enthusiastic and engag-
ing.  He kept the classes interesting using great examples, which helped 
the students to understand the course material.

RSM 230H1F  Financial Markets
Instructor(s):  W. Huggins
Enr: 47 Resp: 15 Retake: 90%
 1 2 3 4 5 6 7 Mean
Presents 0 0 6 0 20 33 40 6.0
Explains 0 0 0 0 20 33 46 6.3
Communicates 0 0 0 0 6 20 73 6.7
Teaching 0 0 0 0 6 33 60 6.5
Workload 0 0 0 33 33 26 6 5.1

Difficulty 6 0 0 13 46 20 13 5.1
Learn Exp 0 10 0 20 30 20 20 5.1

Instructor(s):  L. Booth
Enr: 53 Resp: 30 Retake: 68%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 3 26 36 33 6.0
Explains 0 0 0 6 33 23 36 5.9
Communicates 0 0 3 10 13 33 40 6.0
Teaching 0 0 0 10 10 40 40 6.1
Workload 0 3 10 46 30 10 0 4.3
Difficulty 0 0 0 26 43 30 0 5.0
Learn Exp 0 4 0 20 29 33 12 5.2

 Booth was regarded as a great and friendly instructor.

Instructor(s):  L. Booth
Enr: 51 Resp: 13 Retake: 92%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 15 15 23 46 6.0
Explains 0 0 0 15 7 38 38 6.0
Communicates 0 0 0 7 0 53 38 6.2
Teaching 0 0 0 0 7 38 53 6.5
Workload 0 0 0 61 30 7 0 4.5
Difficulty 0 0 0 30 46 23 0 4.9
Learn Exp 0 0 0 18 0 45 36 6.0
 
 Students said Booth was very enthusiastic and engaging.  Many found 
the lectures interesting, inspiring, well-organized and prepared.

Instructor(s):  L. Booth
Enr: 52 Resp: 25 Retake: 57%
 1 2 3 4 5 6 7 Mean
Presents 0 0 4 12 20 40 24 5.7
Explains 0 0 8 12 16 25 37 5.7
Communicates 0 0 8 12 8 40 32 5.8
Teaching 0 0 0 16 8 37 37 6.0
Workload 0 0 0 59 31 0 9 4.6
Difficulty 0 0 0 29 45 16 8 5.0
Learn Exp 0 0 15 21 31 21 10 4.9

 Booth was a great teacher who was highly enthusiastic and taught 
effectively.  The course could be a bit difficult and students wished for 
more tutorials.

Instructor(s):  L. Booth
Enr: 50 Resp: 38 Retake: 72%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 7 28 42 21 5.8
Explains 0 0 2 7 28 39 21 5.7
Communicates 0 0 2 10 21 34 31 5.8
Teaching 0 0 2 5 21 39 31 5.9
Workload 0 2 0 54 29 10 2 4.5
Difficulty 0 0 5 27 45 13 8 4.9
Learn Exp 0 0 7 38 19 15 19 5.0

RSM 230H1S  Financial Markets
Instructor(s):  M. Stapleton
Enr: 50 Resp: 39 Retake: 87%
 1 2 3 4 5 6 7 Mean
Presents 0 0 5 15 20 23 25 5.6
Explains 0 0 2 17 17 33 28 5.7
Communicates 0 0 0 7 17 33 41 6.1
Teaching 0 0 0 2 26 42 28 6.0
Workload 0 2 16 56 16 8 0 4.1
Difficulty 0 0 5 62 24 5 2 4.4
Learn Exp 0 0 0 44 29 18 7 4.9
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Instructor(s):  F. Tolias
Enr: 26 Resp: 12 Retake: 63%
 1 2 3 4 5 6 7 Mean
Presents 0 0 8 0 33 33 25 5.7
Explains 0 0 8 16 33 8 33 5.4
Communicates 0 0 0 54 0 18 27 5.2
Teaching 0 0 0 8 16 33 41 6.1
Workload 0 0 16 66 8 8 0 4.1
Difficulty 0 0 0 41 41 16 0 4.8
Learn Exp 0 0 11 33 11 22 22 5.1

Instructor(s):  M. Stapleton
Enr: 53 Resp: 41 Retake: 81%
 1 2 3 4 5 6 7 Mean
Presents 0 0 7 4 14 41 31 5.9
Explains 0 2 0 12 26 29 29 5.7
Communicates 0 0 0 2 19 36 41 6.2
Teaching 0 0 0 4 12 46 36 6.1
Workload 0 0 15 62 15 7 0 4.2
Difficulty 0 2 7 47 30 10 2 4.4
Learn Exp 0 0 0 30 33 24 12 5.2

Instructor(s):  M. Stapleton
Enr: 47 Resp: 10 Retake: 100%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 0 0 60 40 6.4
Explains 0 0 0 0 0 60 40 6.4
Communicates 0 0 0 0 0 60 40 6.4
Teaching 0 0 0 0 0 60 40 6.4
Workload 0 0 0 90 10 0 0 4.1
Difficulty 0 0 0 80 20 0 0 4.2
Learn Exp 0 0 0 22 33 33 11 5.3

Instructor(s):  F. Tolias
Enr: 44 Resp: 19 Retake: 100%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 0 36 31 31 5.9
Explains 0 0 0 5 21 31 42 6.1
Communicates 0 0 0 0 31 31 36 6.1
Teaching 0 0 0 0 31 15 52 6.2
Workload 0 0 0 47 36 5 10 4.8
Difficulty 0 0 0 42 31 15 10 4.9
Learn Exp 0 0 0 13 53 13 20 5.4

RSM 250H1F  Principles of Marketing
Instructor(s):  M. Zhao
Enr: 49 Resp: 31 Retake: 100%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 3 22 41 32 6.0
Explains 0 0 3 3 12 25 54 6.3
Communicates 0 0 0 0 12 45 41 6.3
Teaching 0 0 0 3 12 41 41 6.2
Workload 0 3 23 56 16 0 0 3.9
Difficulty 3 6 26 46 13 3 0 3.7
Learn Exp 0 0 0 16 40 36 8 5.4

 Students really enjoyed the instructor's enthusiasm and felt that she 
was engaging.
 Students enjoyed the material covered but found that the pace was 
faster than they would have preferred.

RSM 260H1F  Organizational Behaviour
Instructor(s):  B. Yanar
Enr: 44 Resp: 29 Retake: 67%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 13 41 27 17 5.5

Explains 0 0 3 20 34 34 6 5.2
Communicates 0 0 3 17 31 27 20 5.4
Teaching 0 0 0 10 44 27 17 5.5
Workload 0 0 10 65 20 3 0 4.2
Difficulty 0 0 21 64 10 3 0 4.0
Learn Exp 0 0 4 40 31 9 13 4.9

Instructor(s):  K. DeCelles
Enr: 54 Resp: 38 Retake: 90%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 0 10 18 70 6.6
Explains 0 0 0 2 2 21 72 6.6
Communicates 0 0 0 0 2 25 72 6.7
Teaching 0 0 0 2 2 24 70 6.6
Workload 2 5 5 62 20 0 2 4.0
Difficulty 2 8 22 47 11 5 2 3.8
Learn Exp 0 0 3 13 3 36 43 6.0

 Many students said that DeCelles was an amazing instructor and found 
the course enjoyable.

Instructor(s):  K. DeCelles
Enr: 56 Resp: 34 Retake: 100%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 0 2 20 76 6.7
Explains 0 0 0 0 0 17 82 6.8
Communicates 0 0 0 0 0 11 88 6.9
Teaching 0 0 0 0 0 17 82 6.8
Workload 0 2 14 55 14 0 11 4.3
Difficulty 0 5 11 58 11 0 11 4.7
Learn Exp 0 0 0 0 24 32 44 6.7

 Students felt DeCelles was nice, excellent at communicating and help-
ful to students.  Students enjoyed the class examples and group project.  
After class, students felt confident about applying concepts to real life 
examples.

Instructor(s):  K. DeCelles
Enr: 55 Resp: 46 Retake: 92%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 0 13 13 73 6.6
Explains 0 0 0 0 8 3 78 6.7
Communicates 0 0 0 0 2 10 86 6.8
Teaching 0 0 0 2 2 10 84 6.8
Workload 2 2 13 52 21 6 2 4.2
Difficulty 4 4 19 58 6 4 2 3.8
Learn Exp 0 0 2 11 11 28 45 6.0

 Students found DeCelles enthusiastic, fun, and engaging.  Overall, 
students found her an excellent instructor.
 Students enjoyed the use of real-world examples of theoretical prob-
lems.

RSM 260H1S  Organizational Behaviour
Instructor(s):  M. Christianson
Enr: 46  Resp: 34 Retake: 87%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 0 0 35 64 6.6
Explains 0 0 0 0 0 35 64 6.6
Communicates 0 0 0 0 2 29 67 6.6
Teaching 0 0 0 0 2 29 67 6.6
Workload 0 0 20 52 14 5 5 4.2
Difficulty 0 5 23 55 8 0 5 3.9
Learn Exp 0 0 0 18 29 37 14 5.5

 Christianson did an excellent job teaching this course.  The small num-
ber of students that commented agreed that she was enthusiastic and 
made the classes fun and interesting.
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Instructor(s):  M. Christianson
Enr: 56  Resp: 49 Retake: 91%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 2 10 36 51 6.4
Explains 0 0 0 2 6 28 63 6.5
Communicates 0 0 0 2 0 28 69 6.7
Teaching 0 0 0 2 2 30 65 6.6
Workload 4 6 22 55 10 2 0 3.7
Difficulty 2 8 26 57 6 0 0 3.6
Learn Exp 0 0 0 23 23 34 18 5.5

 Christianson was an excellent instructor who was extremely enthusias-
tic as well as friendly and approachable.  She made classes very interest-
ing and students enjoyed this course.

Instructor(s):  M. Christianson
Enr: 43 Resp: 32  Retake: 86%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 0 6 21 71 6.7
Explains 0 0 0 3 0 25 71 6.7
Communicates 0 0 0 0 3 28 68 6.7
Teaching 0 0 0 0 3 15 81 6.8
Workload 0 9 16 54 16 3 0 3.9
Difficulty 6 9 29 45 3 6 0 3.5
Learn Exp 0 0 0 14 23 33 28 5.8

 Christianson was an excellent instructor who made her classes inter-
esting and enjoyable.  Students had a great experience overall.

RSM 270H1S  Operations Management
Instructor(s):  M. Hu
Enr: 52 Resp: 33 Retake: 89%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 12 18 50 18 5.8
Explains 0 0 3 12 15 50 18 5.7
Communicates 0 0 3 12 9 41 32 5.9
Teaching 0 0 0 15 6 28 50 6.1
Workload 0 3 0 34 21 34 6 5.0
Difficulty 0 6 0 34 9 25 25 5.2
Learn Exp 0 3 3 10 7 35 39 5.9

Instructor(s):  M. Hu
Enr: 53 Resp: 37 Retake: 84%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 10 24 45 18 5.7
Explains 0 0 0 10 27 43 18 5.7
Communicates 0 0 0 8 27 29 40 6.1
Teaching 0 0 2 0 24 29 43 6.1
Workload 0 0 2 38 22 30 5 5.0
Difficulty 0 5 5 36 13 16 22 5.0
Learn Exp 0 0 6 24 10 24 34 5.6

Instructor(s):  G. Trippen
Enr: 56 Resp: 36 Retake: 90%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 5 8 30 55 6.4
Explains 0 0 0 0 13 30 55 6.4
Communicates 0 0 0 0 5 38 55 6.5
Teaching 0 0 0 0 5 36 58 6.5
Workload 0 2 0 63 16 16 0 4.4
Difficulty 0 0 8 582 19 16 2 4.5
Learn Exp 0 0 0 25 32 17 25 5.4

RSM 311H1S  Special Topics in Management (Supply Chain 
   Management)
Instructor(s):  M. Hu
Enr: 16 Resp: 12 Retake: 90%
 1 2 3 4 5 6 7 Mean
Presents 0 0 8 0 8 33 50 6.2
Explains 0 0 8 0 8 33 50 6.2
Communicates 0 0 0 0 25 8 66 6.4
Teaching 0 0 8 8 0 16 66 6.2
Workload 0 0 0 18 27 45 9 5.5
Difficulty 0 0 0 25 25 33 16 5.4
Learn Exp 0 0 0 28 0 42 28 5.7

RSM 312H1F  Special Topics In Management (Case Analysis for 
   Strategic Management)
Instructor(s):  K. Magee
Enr: 22 Resp: 21 Retake: 66%
 1 2 3 4 5 6 7 Mean
Presents 0 0 9 9 23 42 14 5.4
Explains 0 4 4 14 33 33 9 5.1
Communicates 0 0 0 14 19 47 19 5.7
Teaching 0 0 9 23 23 23 19 5.2
Workload 0 0 0 23 14 47 14 5.5
Difficulty 0 0 19 42 28 9 0 4.3
Learn Exp 0 8 16 16 33 16 8 4.6

 Students wanted more guidelines for the assignments.  Grading was 
considered to be very strict and lacking in feedback. 
 The course was good for presentation skills but not so much for analy-
sis/strategy skills.

RSM 314H1S  Special Topics in Management (Network and Digital 
   Market Strategy)
Instructor(s):  J. Gans
Enr: 23 Resp: 20 Retake: 94%
 1 2 3 4 5 6 7 Mean
Presents 0 0 5 5 25 25 30 5.8
Explains 0 0 5 5 20 20 50 6.1
Communicates 0 0 0 0 15 10 75 6.6
Teaching 0 0 0 0 20 35 45 6.2
Workload 0 5 5 73 5 10 0 4.1
Difficulty 0 5 10 50 30 5 0 4.2
Learn Exp 0 0 0 27 16 38 16 5.4

 Students felt Gans was enthusiastic and good at presenting.  He was 
extremely knowledgeable and a fun teacher to learn from.

RSM 320H1F  Intermediate Financial Accounting II
Instructor(s):  L. Harvey
Enr: 27 Resp: 28 Retake: 48%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 10 17 42 28 5.9
Explains 0 0 3 14 17 32 32 5.8
Communicates 0 0 0 10 10 28 50 6.2
Teaching 0 0 3 10 17 35 32 5.8
Workload 0 3 3 3 29 44 14 5.5
Difficulty 0 3 0 3 39 39 14 5.5
Learn Exp 4 0 4 24 36 20 12 5.0

 Overall, students found Harvey a good instructor.  However, students 
found the late policy too strict and unfair.
 Students would have appreciated tutorials and better explanation of 
some questions.  Some felt that the mandatory participation was stressful 
and not helpful for learning.
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Instructor(s):  L. Harvey
Enr: 34 Resp: 25 Retake: 63%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 4 8 24 64 6.5
Explains 0 0 0 4 16 28 52 6.3
Communicates 0 0 0 0 16 12 72 6.6
Teaching 0 0 0 0 12 29 58 6.5
Workload 0 0 0 12 36 28 24 5.6
Difficulty 0 0 0 4 40 36 20 5.7
Learn Exp 0 0 5 26 15 15 36 5.5

Instructor(s):  J. Amernic
Enr: 54 Resp: 31 Retake: 51%
 1 2 3 4 5 6 7 Mean
Presents 0 0 6 16 35 32 9 5.2
Explains 3 0 3 12 32 35 12 5.3
Communicates 0 0 0 9 9 22 58 6.3
Teaching 0 3 0 3 29 48 16 5.7
Workload 0 0 0 25 45 16 12 5.2
Difficulty 0 0 0 22 45 19 12 5.2
Learn Exp 4 0 4 45 25 12 8 4.6

Instructor(s):  J. Amernic
Enr: 54 Resp: 34 Retake: 45%
 1 2 3 4 5 6 7 Mean
Presents 2 0 8 2 20 35 29 5.6
Explains 0 2 0 11 20 44 20 5.6
Communicates 0 0 0 0 5 29 64 6.6
Teaching 0 0 2 5 11 47 32 6.0
Workload 0 0 3 15 39 30 12 5.3
Difficulty 0 0 3 12 45 27 12 5.3
Learn Exp 4 0 0 38 47 9 0 4.5

 Students felt Amernic was friendly and tried to make students feel 
excited about accounting.  Students felt the course material was hard.  
IT would have helped if more case-related topics were used rather than 
unnecessary things.  More problem solving examples were needed.

RSM 320H1S  Intermediate Financial Accounting II
Instructor(s):  J. Amernic
Enr: 28 Resp: 17 Retake: 35%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 18 25 31 25 5.6
Explains 0 0 0 12 12 43 31 5.9
Communicates 0 0 0 6 6 12 75 6.6
Teaching 0 0 0 12 12 31 43 6.1
Workload 0 0 6 18 37 18 18 5.2
Difficulty 0 0 0 17 35 35 11 5.4
Learn Exp 0 0 13 26 13 26 20 5.1

Instructor(s):  J. Amernic
Enr: 11 Resp: 7 Retake: 71%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 14 28 28 28 5.7
Explains 0 0 0 14 0 57 28 6.0
Communicates 0 0 0 0 0 28 71 6.7
Teaching 0 0 0 0 0 71 28 6.3
Workload 0 0 0 28 42 14 14 5.1
Difficulty 0 0 0 28 42 28 0 5.0
Learn Exp 0 0 0 50 0 33 16 5.2

RSM 321H1F  Advanced Financial Accounting Topics
Instructor(s):  G. Richardson
Enr: 38 Resp: 29 Retake: 65%
 1 2 3 4 5 6 7 Mean
Presents 0 0 3 0 27 51 17 5.8

Explains 0 0 3 6 17 58 13 5.7
Communicates 0 0 0 3 17 41 37 6.1
Teaching 0 0 0 6 10 48 34 6.1
Workload 0 0 0 6 37 41 13 5.6
Difficulty 0 0 0 0 20 51 27 6.1
Learn Exp 0 0 4 8 50 25 12 5.3

 Students found the course content to be difficult, but many students 
loved Richardson.  He was a very enthusiastic instructor.

Instructor(s):  J. Myers
Enr: 35 Resp: 21 Retake: 36%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 14 42 28 14 5.4
Explains 0 0 4 4 38 38 14 5.5
Communicates 0 4 4 0 38 38 14 5.4
Teaching 0 0 0 4 42 38 14 5.6
Workload 0 0 0 10 35 35 20 5.7
Difficulty 0 0 0 0 35 40 25 5.9
Learn Exp 0 0 0 36 27 36 0 5.0

Instructor(s):  M. Simutin
Enr: 56 Resp: 54 Retake: 87%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 0 1 9 88 6.9
Explains 0 0 0 0 3 12 83 6.8
Communicates 0 0 0 0 3 5 90 6.9
Teaching 0 0 0 0 1 5 92 6.9
Workload 0 0 0 43 35 13 7 4.8
Difficulty 0 0 1 24 49 15 9 5.1
Learn Exp 0 0 0 15 15 27 42 6.0

 Many students thoroughly enjoyed the instructor's enthusiasm and the 
course itself.  Some students found him extremely dedicated to help the 
students.

RSM 321H1S  Advanced Financial Accounting Topics
Instructor(s):  J. Myers
Enr: 21 Resp: 14 Retake: 8%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 14 28 42 14 5.6
Explains 0 0 0 14 28 35 21 5.6
Communicates 0 0 0 7 28 50 14 5.7
Teaching 0 0 0 7 30 38 23 5.8
Workload 0 0 0 15 30 30 23 5.6
Difficulty 0 0 0 7 15 46 30 6.0
Learn Exp 0 0 12 25 37 25 0 4.8

Instructor(s):  L. Harvey
Enr: 43 Resp: 27 Retake: 48%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 3 11 25 59 6.4
Explains 0 0 3 3 11 33 48 6.2
Communicates 0 0 0 7 7 29 55 6.3
Teaching 0 0 0 7 7 33 51 6.3
Workload 0 0 0 14 33 44 7 5.4
Difficulty 0 0 0 18 29 33 18 5.5
Learn Exp 0 0 4 28 33 14 19 5.1

 Students enjoyed this course with Harvey.  She was enthusiastic and 
her lectures were well structured.

Instructor(s):  L. Harvey
Enr: 49 Resp: 30 Retake: 50%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 0 16 33 50 6.3
Explains 0 0 0 6 23 36 33 6.0
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Communicates 0 0 0 3 6 36 53 6.4
Teaching 0 0 0 0 6 50 43 6.4
Workload 0 0 3 13 30 40 13 5.5
Difficulty 0 0 0 13 26 36 23 5.7
Learn Exp 0 0 0 34 30 30 4 5.0

 Harvey was very well-prepared and helpful.  Overall, a great instructor.

RSM 323H1S  Auditing I
Instructor(s):  L. Harvey
Enr: 47 Resp: 36 Retake: 43%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 0 8 50 41 6.3
Explains 0 0 0 8 13 44 33 6.0
Communicates 0 0 0 2 8 44 44 6.3
Teaching 0 0 0 2 11 38 47 6.3
Workload 0 0 0 30 38 22 8 5.1
Difficulty 0 0 2 33 30 19 13 5.1
Learn Exp 0 0 8 12 29 45 4 5.2

Instructor(s):  L. Harvey
Enr: 44 Resp: 36 Retake: 72%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 0 16 30 52 6.4
Explains 0 0 0 5 19 33 41 6.1
Communicates 0 0 0 2 8 27 61 6.5
Teaching 0 0 2 0 14 31 51 6.3
Workload 0 0 2 34 31 22 8 5.0
Difficulty 0 0 11 28 40 14 5 4.7
Learn Exp 0 0 0 20 36 26 16 5.4

 Harvey performed really well as an instructor.  She was organized and 
cared for her students' success.  The only concern students had was that 
she talked too fast and therefore found it hard to keep up.
 Overall, a great course with an excellent instructor and students 
learned a lot.

Instructor(s):  L. Harvey
Enr: 30 Resp: 24 Retake: 40%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 0 13 43 43 6.3
Explains 0 0 4 0 21 43 30 6.0
Communicates 0 0 0 0 12 52 26 6.0
Teaching 0 0 0 4 13 52 30 6.1
Workload 0 0 0 39 34 21 4 4.9
Difficulty 0 0 4 21 43 30 0 5.0
Learn Exp 0 5 5 33 27 16 11 4.8

RSM 324H1F  Canadian Income Taxation I
Instructor(s):  C. Orzech
Enr: 37 Resp: 29 Retake: 72%
 1 2 3 4 5 6 7 Mean
Presents 0 0 3 13 6 37 37 5.9
Explains 0 0 3 10 10 41 34 5.9
Communicates 0 0 3 13 6 34 41 6.0
Teaching 0 3 0 6 13 34 41 6.0
Workload 0 0 0 39 25 25 10 5.1
Difficulty 0 3 0 35 28 28 3 4.9
Learn Exp 0 0 0 5 21 47 26 5.9

Instructor(s):  C. Orzech
Enr: 47 Resp: 29 Retake: 74%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 0 17 24 58 6.4
Explains 0 0 0 0 10 20 68 6.6
Communicates 0 0 0 0 3 27 68 6.7
Teaching 0 0 0 0 6 31 62 6.6

Workload 0 0 0 17 42 28 10 5.3
Difficulty 0 0 0 28 35 25 10 5.2
Learn Exp 0 0 0 28 12 32 28 5.6

 Orzech was a fantastic instructor!

Instructor(s):  K. Jakubowicz
Enr: 44 Resp: 24 Retake: 86%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 4 29 20 45 6.1
Explains 0 0 0 4 20 20 54 6.2
Communicates 0 0 0 4 16 20 58 6.3
Teaching 0 0 0 0 16 33 50 6.3
Workload 0 0 0 16 37 33 12 5.4
Difficulty 0 0 0 20 41 29 8 5.2
Learn Exp 0 0 0 13 33 40 13 5.5

 Jakubowicz was enthusiastic.  Students found the textbook very help-
ful.

RSM 324H1S  Canadian Income Taxation I
Instructor(s):  C. Orzech
Enr: 39 Resp: 22 Retake: 50%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 4 28 47 19 5.8
Explains 0 0 0 0 23 52 23 6.0
Communicates 0 0 0 4 19 47 28 6.0
Teaching 0 0 0 4 14 57 23 6.0
Workload 0 0 0 35 20 25 20 5.3
Difficulty 0 0 0 35 20 30 15 5.2
Learn Exp 7 0 7 38 7 30 7 4.6

RSM 327H1F  Business Information System
Instructor(s):  N. Hope
Enr: 29 Resp: 25 Retake: 58%
 1 2 3 4 5 6 7 Mean
Presents 0 0 24 16 8 44 8 5.0
Explains 0 4 4 20 20 36 16 5.3
Communicates 0 4 4 4 36 24 28 5.6
Teaching 0 0 8 16 28 32 16 5.3
Workload 0 0 8 54 20 16 0 4.5
Difficulty 0 0 20 41 25 12 0 4.3
Learn Exp 0 5 11 44 22 16 0 4.3

 Students found the learning experience to be beneficial and applicable 
to their future careers.  However, students would have preferred more 
details explained - particularly in the lecture slides and assignments.

RSM 330H1F  Investments
Instructor(s):  M. Stapleton
Enr: 51 Resp: 28 Retake: 88%
 1 2 3 4 5 6 7 Mean
Presents 0 3 0 21 25 25 25 5.4
Explains 0 3 0 17 39 21 17 5.3
Communicates 0 0 0 10 28 28 32 5.8
Teaching 0 0 3 10 28 25 32 5.7
Workload 0 0 3 66 25 0 3 4.3
Difficulty 0 0 0 62 29 3 3 4.5
Learn Exp 0 0 5 50 33 11 0 4.5

 Students found Stapleton to be an amazing instructor!  Some students 
suggested more examples to be used in lectures.

Instructor(s):  M. Stapleton
Enr: 49 Resp: 36 Retake: 86%
 1 2 3 4 5 6 7 Mean
Presents 0 0 2 16 13 44 22 5.7
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Explains 0 0 5 11 22 33 27 5.7
Communicates 0 0 0 11 11 25 52 6.2
Teaching 0 0 0 8 8 41 41 6.2
Workload 0 0 2 13 47 30 5 5.2
Difficulty 0 0 2 25 41 27 2 5.0
Learn Exp 0 0 0 21 25 35 17 5.5

 There were too many assignments and students wished for more 
examples.  Stapleton was really good and she explained the course 
material well.

Instructor(s):  M. Stapleton
Enr: 49 Resp: 29 Retake: 74%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 6 37 20 34 5.8
Explains 0 0 3 6 34 17 37 5.8
Communicates 0 0 0 3 14 25 57 6.4
Teaching 0 0 0 3 34 20 41 6.0
Workload 0 0 3 28 50 17 0 4.8
Difficulty 0 0 3 25 57 14 0 4.8
Learn Exp 0 0 0 23 47 23 5 5.1

 Overall, students found Stapleton to be very interesting, as she used 
many examples in class.

RSM 330H1S  Investments
Instructor(s):  K. Wang
Enr: 46 Resp: 22 Retake: 84%
 1 2 3 4 5 6 7 Mean
Presents 0 0 5 5 20 35 35 5.9
Explains 0 0 0 14 9 33 42 6.0
Communicates 0 0 4 9 9 38 38 6.0
Teaching 0 0 0 5 20 20 55 6.2
Workload 0 0 13 40 31 9 4 4.5
Difficulty 0 0 0 55 30 15 0 4.6
Learn Exp 0 0 11 17 23 41 5 5.1

 Students enjoyed the way Wang presented the lectures, which were 
organized and interesting.

Instructor(s):  K. Wang
Enr: 50 Resp: 46 Retake: 92%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 2 6 26 65 6.5
Explains 0 0 0 6 0 28 65 6.5
Communicates 0 0 0 2 6 28 63 6.5
Teaching 0 0 0 2 4 23 69 6.6
Workload 0 0 2 48 28 15 4 4.7
Difficulty 0 0 2 35 37 20 4 4.9
Learn Exp 0 0 0 23 10 34 31 5.7

 Wang was an outstanding instructor who made this course interesting 
and enjoyable.  His lectures were well-organized, well-presented and 
effective, and students appreciated this.
 Overall students had a great experience and learned a lot.

Instructor(s):  K. Wang
Enr: 47 Resp: 22 Retake: 94%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 0 0 35 65 6.7
Explains 0 0 0 0 9 38 52 6.4
Communicates 0 0 0 0 4 38 57 6.5
Teaching 0 0 0 0 0 36 63 6.6
Workload 0 0 0 50 18 31 0 4.8
Difficulty 0 0 0 42 28 23 4 4.9
Learn Exp 0 0 0 8 41 33 16 5.6

 Students enjoyed Wang's enthusiasm for the course material, and 

found his explanations of concepts to be effective and helpful.

RSM 332H1F  Capital Market Theory
Instructor(s):  M. Simutin
Enr: 55 Resp: 50 Retake: 65%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 0 2 16 82 6.8
Explains 0 0 0 0 6 8 85 6.8
Communicates 0 0 0 0 0 10 90 6.9
Teaching 0 0 0 0 0 10 90 6.9
Workload 2 2 2 28 34 20 10 4.9
Difficulty 2 0 4 16 28 32 16 5.3
Learn Exp 0 0 0 14 14 44 26 5.8

 Simutin was described as an effective and excellent instructor.

Instructor(s):  R. Kan
Enr: 54 Resp: 17 Retake: 71%
 1 2 3 4 5 6 7 Mean
Presents 0 5 5 11 29 29 17 5.2
Explains 5 5 17 11 11 35 11 4.7
Communicates 0 0 5 17 23 41 11 5.4
Teaching 0 5 0 29 11 35 17 5.2
Workload 0 0 0 41 23 35 0 4.5
Difficulty 0 0 0 17 29 35 17 5.5
Learn Exp 0 0 0 41 0 41 16 5.3

Instructor(s):  R. Kan
Enr: 53 Resp: 21 Retake: 64%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 9 47 23 9 5.2
Explains 0 4 4 19 33 23 14 5.1
Communicates 0 0 4 14 33 33 14 5.4
Teaching 0 0 0 19 33 33 14 5.4
Workload 0 0 0 47 33 19 0 4.7
Difficulty 0 0 0 28 19 47 4 5.3
Learn Exp 0 0 6 33 26 33 0 4.9

Instructor(s):  R. Kan
Enr: 53 Resp: 23 Retake: 65%
 1 2 3 4 5 6 7 Mean
Presents 0 0 4 17 43 21 13 5.2
Explains 0 0 13 21 34 17 13 5.0
Communicates 0 4 4 13 26 39 13 5.3
Teaching 0 4 0 18 36 27 13 5.2
Workload 4 4 0 47 26 13 4 4.4
Difficulty 0 4 0 21 34 30 8 5.1
Learn Exp 5 0 0 35 45 10 5 4.7

Instructor(s):  M. Simutin
Enr: 54 Resp: 54 Retake: 80%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 0 3 18 77 6.7
Explains 0 0 0 0 1 14 83 6.8
Communicates 0 0 0 0 1 12 85 6.8
Teaching 0 0 0 0 0 12 87 6.9
Workload 0 0 13 33 30 16 5 4.7
Difficulty 0 0 13 22 26 28 9 5.6
Learn Exp 0 0 0 9 21 35 33 5.9

 A lot of students found Simutin to be very enthusiastic and caring.  
Many used the term "best" to describe him and said he was always avail-
able for help.
 Students found the lectures to be high quality.
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RSM 332H1S  Capital Market Theory
Instructor(s):  D. Brean
Enr: 54 Resp: 20 Retake: 93%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 0 21 36 42 6.2
Explains 0 0 0 0 5 45 50 6.4
Communicates 0 0 0 0 10 25 65 6.6
Teaching 0 0 0 0 5 35 60 6.6
Workload 0 0 5 45 30 15 5 4.7
Difficulty 0 0 0 35 35 25 5 5.0
Learn Exp 0 0 0 26 6 33 33 5.7

 Students were very happy with Brean's teaching style.

Instructor(s):  W. Huggins
Enr: 55 Resp: 39 Retake: 61%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 5 15 30 48 6.2
Explains 0 0 2 7 12 30 46 6.1
Communicates 0 0 0 0 7 33 58 6.5
Teaching 0 0 0 2 12 35 48 6.3
Workload 2 2 13 47 13 13 7 4.4
Difficulty 2 0 2 47 15 21 10 4.8
Learn Exp 0 4 0 32 20 16 28 5.3

 Students found Huggins to be a great teacher.

RSM 333H1F  Introduction to Corporate Finance
Instructor(s):  W. Huggins
Enr: 55 Resp: 41 Retake: 86%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 2 12 27 57 6.4
Explains 0 0 0 2 10 30 57 6.4
Communicates 0 0 0 2 7 25 65 6.5
Teaching 0 0 0 5 7 30 57 6.4
Workload 0 2 5 46 15 23 7 4.7
Difficulty 0 2 2 33 28 25 7 4.9
Learn Exp 3 0 0 10 34 24 27 5.6

 Students felt Huggins was interesting, enthusiastic and effective at 
explaining concepts.  However, students felt the instructor spoke too fast.
 Some students felt the course was hard but they enjoyed the real-life 
practical examples.  Classes were informative and assignments were 
well-prepared.

Instructor(s):  W. Huggins
Enr: 52 Resp: 35 Retake: 75%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 2 5 38 52 6.4
Explains 0 0 2 2 14 26 52 6.2
Communicates 0 0 0 5 8 29 55 6.4
Teaching 0 0 0 8 17 29 44 6.1
Workload 0 0 14 32 17 26 8 4.8
Difficulty 0 0 2 20 38 20 17 5.3
Learn Exp 0 0 8 24 16 32 20 5.3

 Students generally found Huggins to be enthusiastic and knowledge-
able.
 
RSM 333H1S  Introduction to Corporate Finance
Instructor(s):  F. Tolias
Enr: 26 Resp: 12 Retake: 72%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 0 9 36 54 6.5
Explains 0 0 0 0 16 25 58 6.4
Communicates 0 0 0 0 8 33 58 6.5
Teaching 0 0 0 0 16 33 50 6.3

Workload 0 0 0 66 25 0 8 4.5
Difficulty 0 0 0 33 41 16 8 5.0
Learn Exp 0 0 0 16 33 16 33 5.7

Instructor(s):  W. Huggins
Enr: 53 Resp: 27 Retake: 90%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 0 11 29 59 6.5
Explains 0 0 0 3 14 25 55 6.3
Communicates 0 0 0 0 7 18 74 6.7
Teaching 0 0 0 0 11 33 55 6.4
Workload 0 0 0 28 36 28 8 5.2
Difficulty 0 0 0 15 38 34 11 5.4
Learn Exp 0 0 0 0 30 55 15 5.8

 Huggins was a great instructor, but some students would have appreci-
ated better examples.

Instructor(s):  F. Tolias
Enr: 41 Resp: 34 Retake: 63%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 2 26 29 41 6.1
Explains 0 0 0 0 14 47 38 6.2
Communicates 0 0 0 0 11 29 58 6.5
Teaching 0 0 0 2 8 47 41 6.3
Workload 0 0 0 39 33 18 9 5.0
Difficulty 0 0 0 24 39 15 21 5.3
Learn Exp 0 0 0 21 26 26 26 5.6

Instructor(s):  L. Florence
Enr: 35 Resp: 14 Retake: 72%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 7 21 50 21 5.9
Explains 0 0 0 21 7 50 21 5.7
Communicates 0 0 0 14 21 42 21 5.7
Teaching 0 0 0 14 28 35 21 5.6
Workload 0 0 7 85 0 7 0 4.1
Difficulty 00 0 14 50 28 7 0 4.3
Learn Exp 0 0 0 72 0 27 0 4.5

Instructor(s):  L. Florence
Enr: 50 Resp: 32 Retake: 55%
 1 2 3 4 5 6 7 Mean
Presents 3 0 0 6 21 37 31 5.8
Explains 3 0 0 0 34 37 25 5.8
Communicates 3 0 0 3 31 34 28 5.8
Teaching 0 0 0 6 18 37 37 6.1
Workload 0 0 3 43 28 18 6 4.8
Difficulty 0 0 0 31 18 37 12 5.3
Learn Exp 4 0 0 22 36 22 13 5.1

 Florence was a very good instructor - his lectures were organized and 
well-presented.

Instructor(s):  W. Huggins
Enr: 53 Resp: 43 Retake: 70%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 2 20 27 48 6.2
Explains 0 0 2 2 12 31 51 6.3
Communicates 0 0 0 0 6 18 74 6.7
Teaching 0 0 0 0 9 25 65 6.6
Workload 0 0 5 47 27 15 5 4.7
Difficulty 0 0 0 25 42 17 15 5.2
Learn Exp 0 0 0 34 26 39 0 5.0

 Huggins was a great instructor, but many students agreed that he 
spoke too fast.
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Instructor(s):  W. Huggins
Enr: 53 Resp: 42 Retake: 72%
 1 2 3 4 5 6 7 Mean
Presents 0 0 2 4 14 19 59 6.3
Explains 0 0 2 9 11 16 59 6.2
Communicates 0 0 0 2 9 23 64 6.5
Teaching 0 0 0 2 12 24 60 6.4
Workload 2 0 10 37 20 20 10 4.7
Difficulty 2 0 2 24 34 26 9 5.1
Learn Exp 3 0 0 18 25 22 29 5.5

Instructor(s):  W. Huggins
Enr: 50 Resp: 26 Retake: 81%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 0 7 42 50 6.4
Explains 0 0 0 0 11 38 50 6.4
Communicates 0 0 0 0 11 19 69 6.6
Teaching 0 0 0 0 7 34 57 6.5
Workload 0 0 0 37 41 16 4 4.9
Difficulty 0 0 0 29 37 25 8 5.1
Learn Exp 0 0 0 10 15 35 40 6.1

RSM 352H1F  Marketing Research
Instructor(s):  M. Shi
Enr: 18 Resp: 11 Retake: 80%
 1 2 3 4 5 6 7 Mean
Presents 0 0 9 9 45 27 9 5.2
Explains 0 0 18 9 27 36 9 5.1
Communicates 0 0 9 9 63 9 9 5.0
Teaching 0 0 9 9 18 54 9 5.5
Workload 0 0 9 36 54 0 0 4.5
Difficulty 0 0 9 63 27 0 0 4.2
Learn Exp 0 0 11 22 22 33 11 5.1

RSM 353H1F  Consumer Behaviour
Instructor(s):  S. Hawkins
Enr: 40 Resp: 32 Retake: 100%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 3 3 29 64 6.5
Explains 0 0 0 0 0 6 93 6.9
Communicates 0 0 0 0 0 12 87 6.9
Teaching 0 0 0 0 3 32 64 6.6
Workload 0 0 3 83 13 0 0 4.1
Difficulty 0 0 9 64 25 0 0 4.2
Learn Exp 0 0 0 8 20 50 20 5.8

 Students found Hawkins to be knowledgeable and enthusiastic, and an 
excellent instructor overall.

RSM 392H1F  Strategic Management
Instructor(s):  C. Liu
Enr: 48 Resp: 38 Retake: 93%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 0 16 37 37 6.1
Explains 0 0 2 5 10 43 37 6.1
Communicates 0 0 0 2 8 37 51 6.4
Teaching 0 0 0 10 2 45 40 6.2
Workload 0 2 16 59 13 8 0 4.1
Difficulty 0 5 8 51 24 10 0 4.3
Learn Exp 0 0 3 17 29 24 31 5.6

 Overall, a great course where students learned a lot!

Instructor(s):  C. Liu
Enr: 53 Resp: 46 Retake: 87%
 1 2 3 4 5 6 7 Mean
Presents 0 0 2 11 22 40 24 5.7
Explains 0 0 2 4 28 26 37 5.9
Communicates 0 0 0 2 6 31 60 6.5
Teaching 0 0 0 4 18 43 34 6.1
Workload 0 2 13 57 15 8 2 4.2
Difficulty 0 4 13 48 22 11 0 4.2
Learn Exp 0 0 0 18 25 25 31 5.7
 
 The small number of students who commented agreed that this was a 
great course with a great instructor.

Instructor(s):  C. Liu
Enr: 54 Resp: 42 Retake: 89%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 7 21 41 29 5.9
Explains 0 0 0 11 28 28 30 5.8
Communicates 0 0 0 0 21 35 42 6.2
Teaching 0 0 0 4 21 39 34 6.0
Workload 2 5 5 72 10 2 2 4.0
Difficulty 0 2 4 68 21 0 2 4.2
Learn Exp 0 0 0 21 32 25 21 5.5

RSM 411H1S  Special Topics in Management (Marketing Data, 
   Modules and Decisions)
Instructor(s):  M. Shi
Enr: 8 Resp: 7 Retake: 100%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 28 28 28 14 5.3
Explains 0 0 0 14 0 57 28 6.0
Communicates 0 0 0 0 28 28 42 6.1
Teaching 0 0 0 0 28 42 28 6.0
Workload 0 0 0 0 28 57 14 5.9
Difficulty 0 0 0 14 28 57 0 5.4
Learn Exp 0 0 0 0 60 0 40 5.8

RSM 414H1F  Special Topics in Management (Strategic Broad 
   Communications)
Instructor(s):  D. Dunne
Enr: 28 Resp: 25 Retake: 100%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 4 16 24 56 6.3
Explains 0 0 0 0 8 16 76 6.7
Communicates 0 0 0 0 0 12 88 6.9
Teaching 0 0 0 4 8 12 76 6.6
Workload 0 4 4 56 16 8 12 4.6
Difficulty 0 4 8 54 8 4 20 4.6
Learn Exp 0 0 0 9 0 36 54 6.4

 Many students called him "the best" instructor they have ever had.  
Dunne was enthusiastic, attentive and passionate.
 The course was a great learning experience for many - interesting and 
practical.

RSM 419H1S  Special Topics in Management (Environment and 
   Social Responsibility for Management)
Instructor(s):  A. Armstrong
Enr: 38 Resp: 24 Retake: 76%
 1 2 3 4 5 6 7 Mean
Presents 0 0 8 20 45 16 8 5.0
Explains 0 4 0 8 45 33 8 5.3
Communicates 0 0 0 12 29 29 29 5.8
Teaching 0 0 0 21 30 43 4 5.3
Workload 0 0 8 50 37 0 4 4.4
Difficulty 0 0 29 50 20 0 0 3.9
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Learn Exp 0 0 11 47 23 5 11 4.6

 Many classes were not related to the course material and students 
wished that there could have been more lecture content provided.

RSM 422H1F  Management Control
Instructor(s):  J. Amernic
Enr: 48 Resp: 32 Retake: 61%
 1 2 3 4 5 6 7 Mean
Presents 0 0 3 12 21 43 18 5.6
Explains 0 0 6 6 15 37 34 5.9
Communicates 0 0 0 0 3 37 59 6.6
Teaching 0 0 0 9 9 34 46 6.2
Workload 0 0 3 18 50 21 6 5.1
Difficulty 0 0 3 28 40 28 0 4.9
Learn Exp 0 0 4 21 39 21 13 5.2

 Many students said that Amernic was very enthusiastic, passionate and 
motivating.  He was knowledgeable and very effective in both teaching 
and answering questions.

RSM 423H1F  Auditing II
Instructor(s):  W. Smieliauskas
Enr: 52  Resp: 34 Retake: 35%
 1 2 3 4 5 6 7 Mean
Presents 8 2 2 17 29 20 17 4.9
Explains 5 0 2 14 29 32 14 5.2
Communicates 0 0 0 11 20 29 38 5.9
Teaching 2 2 2 11 32 26 20 5.3
Workload 0 0 2 32 29 26 8 5.1
Difficulty 2 0 2 23 29 35 5 5.1
Learn Exp 13 0 4 43 17 13 8 4.3

Instructor(s):  W. Smieliauskas
Enr: 47  Resp: 33 Retake: 37%
 1 2 3 4 5 6 7 Mean
Presents 0 0 9 18 36 21 15 5.2
Explains 0 0 3 9 39 30 18 5.5
Communicates 0 0 0 12 27 27 33 5.8
Teaching 0 0 0 6 39 30 24 5.7
Workload 0 0 0 42 21 27 9 5.0
Difficulty 0 0 0 24 36 33 6 5.2
Learn Exp 0 0 0 47 13 17 21 5.1

 Some students felt that the lecture notes on blackboard could have 
been more organized but found it useful that they were posted.  Some 
students noted they had difficulty hearing Smieliauskas in class.

RSM 423H1S  Auditing II
Instructor(s):  W. Smieliauskas
Enr: 47 Resp: 25 Retake:  65%
 1 2 3 4 5 6 7 Mean
Presents 0 0 4 12 24 56 4 5.4
Explains 0 0 0 12 16 52 20 5.8
Communicates 0 0 0 4 40 36 20 5.7
Teaching 0 0 0 12 12 48 28 5.9
Workload 0 0 0 32 44 20 4 5.0
Difficulty 0 0 0 32 40 28 0 5.0
Learn Exp 0 0 0 12 56 25 6 5.2

Instructor(s):  W. Smieliauskas
Enr: 48  Resp: 33 Retake: 57%
 1 2 3 4 5 6 7 Mean
Presents 0 0 9 18 18 42 12 5.3
Explains 0 0 0 15 24 48 12 5.6
Communicates 0 0 0 6 21 45 27 5.9
Teaching 0 0 0 12 18 51 18 5.8

Workload 0 0 0 50 37 6 6 4.7
Difficulty 0 0 0 40 37 15 6 4.9
Learn Exp 0 0 12 32 28 16 12 4.8

RSM 424H1S  Canadian Income Taxation II
Instructor(s):  D. Jakubowicz
Enr: 57 Resp: 34 Retake: 71%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 11 11 38 38 6.0
Explains 0 0 0 5 20 32 41 6.1
Communicates 0 0 0 2 17 35 44 6.2
Teaching 0 0 0 2 26 29 41 6.1
Workload 0 0 2 44 26 17 8 4.9
Difficulty 0 0 0 32 44 8 14 5.1
Learn Exp 4 0 0 30 17 34 13 5.1

Instructor(s):  A. Iqbal
Enr: 40 Resp: 33 Retake: 62%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 6 21 33 39 6.1
Explains 0 0 3 3 24 27 42 6.0
Communicates 0 0 0 3 33 24 39 6.0
Teaching 0 0 0 3 18 45 33 6.1
Workload 0 0 3 35 19 29 12 5.1
Difficulty 0 3 0 29 29 35 3 5.0
Learn Exp 3 3 0 39 25 17 10 4.8

Instructor(s):  C. Orzech
Enr: 54 Resp: 35 Retake: 72%
 1 2 3 4 5 6 7 Mean
Presents 0 0 2 0 17 22 57 6.3
Explains 0 0 2 2 14 17 62 6.3
Communicates 0 0 2 0 14 28 54 6.3
Teaching 0 0 2 0 17 22 57 6.3
Workload 0 0 0 20 34 28 17 5.4
Difficulty 0 0 0 20 29 26 23 5.5
Learn Exp 0 0 4 9 36 36 13 5.5

Instructor(s):  C. Orzech
Enr: 54 Resp: 39 Retake: 37%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 7 10 43 38 6.1
Explains 0 0 0 10 12 33 43 6.1
Communicates 0 0 0 7 15 33 43 6.1
Teaching 0 0 0 7 12 41 38 6.1
Workload 0 0 0 23 41 23 12 5.3
Difficulty 0 0 0 15 43 20 20 5.5
Learn Exp 0 0 0 37 29 29 3 5.0

 A small number of students who commented agreed that Orzech was 
a great instructor and that she made Tax learning a little more enjoyable.

RSM 426H1S  Critical Thinking Analysis and Decision Making
Instructor(s):  E. Zuliani
Enr: 49 Resp: 47 Retake: 80%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 0 12 48 38 6.3
Explains 0 0 0 0 8 42 48 6.4
Communicates 0 0 0 0 6 29 63 6.6
Teaching 0 0 0 0 6 42 51 6.4
Workload 0 4 8 21 30 19 15 5.0
Difficulty 0 0 4 16 15 34 32 5.8
Learn Exp 0 0 3 7 33 22 33 5.7
 
 Students learned and gained a lot through this course.  Zuliani was a 
great instructor and made this course very useful, preparing students for 
their professional exams and the real world.
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Instructor(s):  E. Zuliani
Enr: 54 Resp: 51 Retake: 76%
 1 2 3 4 5 6 7 Mean
Presents 0 0 2 2 12 42 42 6.2
Explains 0 0 0 6 8 44 42 6.2
Communicates 0 0 0 2 8 30 60 6.5
Teaching 0 0 0 2 10 38 50 6.4
Workload 0 4 0 36 34 20 6 4.8
Difficulty 0 2 0 6 36 26 30 5.7
Learn Exp 0 0 3 18 24 24 30 5.6

 Zuliani was a wonderful instructor and students had a great overall 
experience.

Instructor(s):  E. Zuliani
Enr: 50 Resp: 30 Retake: 77%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 0 9 30 60 6.5
Explains 0 0 0 0 6 33 60 6.5
Communicates 0 0 0 0 6 24 69 6.6
Teaching 0 0 0 0 3 39 57 6.5
Workload 0 3 12 54 27 3 0 4.2
Difficulty 0 0 0 37 40 15 6 4.9
Learn Exp 0 0 0 14 22 37 25 5.7

 Zuliani was an outstanding instructor, and students enjoyed the learn-
ing experience.

Instructor(s):  E. Zuliani
Enr: 31 Resp: 18 Retake: 100%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 5 16 38 38 6.1
Explains 0 0 0 0 16 33 50 6.3
Communicates 0 0 0 5 11 38 44 6.2
Teaching 0 0 0 5 5 38 50 6.3
Workload 0 0 0 38 44 11 5 4.8
Difficulty 0 0 0 16 38 33 11 5.4
Learn Exp 0 0 0 22 22 22 33 5.7

 Zuliani was an amazing instructor and it was evident that she cared 
about her students.  Students learned a lot in this course and truly 
enjoyed it.

RSM 428H1F  Analysis of Banking Financial Institutions and 
   Instruments
Instructor(s):  K. Corts
Enr: 41 Resp: 35 Retake: 87%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 0 11 40 48 6.4
Explains 0 0 0 0 17 31 51 6.3
Communicates 0 0 0 0 17 40 42 6.3
Teaching 0 0 0 2 5 40 51 6.4
Workload 2 0 8 74 11 2 0 4.0
Difficulty 0 2 5 62 25 2 0 4.2
Learn Exp 0 0 0 3 21 39 35 6.1

 Many students said the course overall was very good and they had 
a great time.  Corts was very nice, effective, enthusiastic and made the 
course very interesting.

RSM 430H1F  Fixed Income Securities
Instructor(s):  F. Tolias
Enr: 58 Resp: 36 Retake: 90%
 1 2 3 4 5 6 7 Mean
Presents 0 0 2 8 25 33 30 5.8
Explains 0 0 0 13 16 27 41 6.0
Communicates 0 0 0 8 19 38 33 6.0

Teaching 0 0 2 5 22 36 33 5.9
Workload 0 8 2 50 27 11 0 4.3
Difficulty 0 5 0 41 38 13 0 4.6
Learn Exp 0 0 8 32 28 16 16 5.0

 Students said Tolias was very passionate and knowledgeable.  The 
instructor's experience in the industry made the course very interesting 
and easy to engage.
 Students felt the assignments and exams did not reflect the textbook 
and notes.

Instructor(s):  F. Tolias
Enr: 57 Resp: 55 Retake: 91%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 5 23 29 41 6.1
Explains 0 0 0 1 18 32 47 6.3
Communicates 0 0 0 3 10 38 47 6.3
Teaching 0 0 0 0 14 41 43 6.3
Workload 0 1 0 54 29 12 1 4.6
Difficulty 0 1 3 50 23 16 3 4.6
Learn Exp 0 0 0 17 27 32 22 5.6

 Tolias was a very clear and understandable instructor.

RSM 433H1S  Advanced Corporate Finance
Instructor(s):  A. Ganguly
Enr: 42 Resp: 28 Retake: 77%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 7 21 21 50 6.1
Explains 0 0 3 3 10 28 53 6.2
Communicates 0 0 0 0 7 28 64 6.6
Teaching 0 0 0 3 3 39 53 6.4
Workload 4 0 0 44 20 16 16 4.9
Difficulty 3 0 3 23 26 23 19 5.2
Learn Exp 0 0 0 44 11 22 22 5.2

Instructor(s):  A. Ganguly
Enr: 56 Resp: 27 Retake: 83%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 3 18 33 44 6.2
Explains 0 0 0 7 3 37 51 6.3
Communicates 0 0 0 3 7 18 70 6.6
Teaching 0 0 0 0 11 37 51 6.4
Workload 0 0 3 25 55 7 7 4.9
Difficulty 0 0 3 11 33 37 14 5.5
Learn Exp 0 0 0 15 31 31 21 5.6

RSM 434H1S  Financial Trading Strategies
Instructor(s):  T. McCurdy
Enr: 36 Resp: 32 Retake: 89%
 1 2 3 4 5 6 7 Mean
Presents 0 0 3 6 18 31 40 6.0
Explains 0 0 3 6 18 31 40 6.0
Communicates 0 0 0 6 12 40 40 6.2
Teaching 0 0 0 9 12 37 40 6.1
Workload 0 3 13 43 20 13 6 4.5
Difficulty 0 3 16 25 25 22 6 4.7
Learn Exp 0 9 4 4 28 28 23 5.3

RSM 435H1F  Futures and Options Markets
Instructor(s):  A. Mackay
Enr: 59 Resp: 41 Retake: 90%
 1 2 3 4 5 6 7 Mean
Presents 0 2 0 12 22 30 32 5.8
Explains 0 2 0 10 20 30 37 5.9
Communicates 0 2 0 0 20 43 33 6.0
Teaching 0 2 2 5 22 30 37 5.9
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Workload 0 5 0 17 46 25 5 5.0
Difficulty 0 5 0 7 35 25 25 5.5
Learn Exp 0 0 0 18 29 44 7 5.4

 Students found Mackay approachable, enthusiastic, clear and a very 
good instructor overall.
 Students would have appreciated more explanation on some slides.  
Some commented that written examples would have helped.  Students 
enjoyed the course, but found evaluations difficult.

RSM 437H1F  International Finance
Instructor(s):  C. Doidge
Enr: 45 Resp: 46 Retake: 80%
 1 2 3 4 5 6 7 Mean
Presents 0 2 2 4 15 45 30 5.9
Explains 0 4 0 8 15 39 32 5.8
Communicates 0 0 2 8 28 32 28 5.8
Teaching 0 4 0 6 19 41 28 5.8
Workload 0 0 0 17 26 36 19 5.6
Difficulty 0 0 0 13 28 39 19 5.7
Learn Exp 3 0 3 21 39 12 21 5.2

 Doidge was enthusiastic and knowledgeable.  The course was chal-
lenging and there was a lot of material - but it was useful.

Instructor(s):  C. Doidge
Enr: 41 Resp: 12 Retake: 100%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 0 8 16 75 6.7
Explains 0 0 0 0 8 8 83 6.8
Communicates 0 0 0 8 8 33 50 6.2
Teaching 0 0 0 0 8 33 58 6.5
Workload 0 0 8 16 33 33 8 5.2
Difficulty 0 0 8 8 33 41 8 5.3
Learn Exp 0 0 0 11 11 55 22 5.9

Instructor(s):  C. Doidge
Enr: 45 Resp: 39 Retake: 72%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 2 24 40 32 6.0
Explains 0 0 0 2 34 31 31 5.9
Communicates 0 0 0 10 23 35 30 5.9
Teaching 0 0 0 0 26 44 28 6.0
Workload 0 2 0 23 33 33 7 5.2
Difficulty 0 2 0 15 28 35 17 5.5
Learn Exp 0 0 3 24 41 24 6 5.1

 Overall, students found Doidge an excellent instructor.  Students found 
that the time given to cases was limited, and would have appreciated 
more real-life discussion.  Students also felt the course was difficult over-
all.

RSM 455H1F  Pricing
Instructor(s):  A. Goldfarb
Enr: 48 Resp: 40 Retake: 82%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 10 7 37 45 6.2
Explains 0 0 0 7 12 37 42 6.2
Communicates 0 0 0 5 7 25 62 6.4
Teaching 0 0 0 5 12 50 32 6.1
Workload 0 0 17 61 15 5 0 4.1
Difficulty 0 0 2 72 20 5 0 4.3
Learn Exp 0 0 0 39 14 35 10 5.2

 Students thought Goldfarb was an enthusiastic instructor who provided 
practical "real world" examples.

Instructor(s):  A. Goldfarb
Enr: 46 Resp: 28 Retake: 74%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 7 17 46 28 6.0
Explains 0 0 0 14 10 46 28 5.9
Communicates 0 0 0 7 7 50 35 6.1
Teaching 0 0 0 10 25 39 25 5.8
Workload 0 7 14 75 3 0 0 3.8
Difficulty 0 0 25 53 17 3 0 4.0
Learn Exp 0 0 4 28 44 24 0 4.9

 Students found Goldfarb very enthusiastic and knowledgeable.  Some 
felt that there should be a midterm before the final exam.

RSM 458H1S  Branding Strategy
Instructor(s):  S. Hawkins
Enr: 9 Resp: 8 Retake: 100%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 0 0 25 75 6.8
Explains 0 0 0 0 0 12 87 6.9
Communicates 0 0 0 0 0 0 100 7.0
Teaching 0 0 0 0 0 12 87 6.9
Workload 0 0 0 42 42 14 0 4.7
Difficulty 0 14 0 28 57 0 0 4.3
Learn Exp 0 0 0 20 0 0 80 6.4

 This was an excellent course with an excellent instructor.  Students 
found the course material very interesting with great cases.

Instructor(s):  S. Hawkins
Enr: 35 Resp: 32 Retake: 96%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 6 3 31 59 6.4
Explains 0 0 0 3 0 18 78 6.7
Communicates 0 0 0 3 0 15 81 6.8
Teaching 0 0 0 0 6 25 68 6.6
Workload 0 0 6 46 21 15 9 4.8
Difficulty 0 0 6 50 37 6 0 4.4
Learn Exp 0 0 0 12 28 24 36 5.8

 Hawkins was an outstanding instructor and students enjoyed this 
course very much.

RSM 470H1F  Management Science
Instructor(s):  O. Berman
Enr: 55 Resp: 33 Retake: 87%
 1 2 3 4 5 6 7 Mean
Presents 0 3 3 9 18 33 33 5.8
Explains 0 3 3 6 24 39 24 5.7
Communicates 0 0 6 9 18 45 21 5.7
Teaching 0 0 6 6 15 51 21 5.8
Workload 0 0 27 45 12 9 6 4.2
Difficulty 3 3 30 5 6 6 0 3.7
Learn Exp 0 0 7 48 18 18 7 4.7

RSM 493H1S  Entrepreneurship
Instructor(s):  M. Grennan
Enr: 43 Resp: 37 Retake: 100%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 2 2 41 52 6.4
Explains 0 0 2 0 2 30 63 6.5
Communicates 0 0 0 0 5 13 80 6.8
Teaching 0 0 2 0 5 16 75 6.6
Workload 0 2 25 55 13 2 0 3.9
Difficulty 0 8 22 55 11 2 0 3.8
Learn Exp 0 0 3 3 23 30 38 6.0
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 This was an excellent course with an outstanding instructor who was 
enthusiastic and passionate.  Lectures were very interesting with great 
guest speakers.

Instructor(s):  M. Grennan
Enr: 39 Resp: 24 Retake: 95%
 1 2 3 4 5 6 7 Mean
Presents 0 4 0 0 16 33 45 6.1
Explains 0 4 0 4 8 41 41 6.1
Communicates 0 4 0 0 0 33 62 6.5
Teaching 0 4 0 0 4 37 54 6.3
Workload 0 4 12 58 16 4 4 4.2
Difficulty 0 4 25 54 8 4 4 4.0
Learn Exp 0 5 0 10 21 26 36 5.7

RSM 499Y1Y  Integrated Management Challenge  
Instructor(s):  H. Honickman
Enr: 46  Resp: 34 Retake: 96%
 1 2 3 4 5 6 7 Mean
Presents 0 0 0 3 6 30 60 6.5
Explains 0 0 0 8 5 26 58 6.4
Communicates 0 0 0 0 3 27 69 6.7
Teaching 0 0 0 2 5 11 79 6.7
Workload 0 5 2 11 11 44 23 5.6
Difficulty 0 8 5 20 32 17 14 4.9
Learn Exp 0 0 0 3 3 28 65 6.6

 This was a very valuable experience with an excellent instructor.  A 
couple of students commented that this was the best RSM course.  The 
course was very interesting and useful.  Honickman made the class a real 
business environment.
 
 


